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ITPOMBIIIJIEHHAS ®UJbTPALIUSA U CEIIAPALIUS
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M3 IEJINA, TPEJHASHAYEHHBIE /151 OGECIIEYEHHS BBICOKOM D®®EKTUBHOCTH
MMPOLHECCOB ®UJIIbTPAIIUU U CEITAPALIUN

s komnanuu Facet International («®acat MHTEpHENTHIY ) KAY4ECTBO HE MPOCTO CIOBO — ATO CIIOCO0
B€ACHUA 6H3Heca. OT IMMPOCKTUPOBAHUA U TPONU3BOACTBA A0 ITOCTABKH U O6CHy)KI/IBaHI/I$I KIIMCHTOB
Ka4yeCTBO SIBJIIETCS] IPHOPUTETOM BO BCEM, YTO MBI JICTACM.

B03M0XHO, IMEHHO 3TO IpUAAET HaM 0COObIe MPEUMYIIECTBA B KOHKYPEHTHOM OOpb0e, U 3TO BasKHO ISt
HAIMX KJIMEHTOB. Hamm ycoBepIieHCTBOBaHHBIE N3/IEIHSI U CUCTEMBI (DMIIBTPALINH U CETIapaIiiy
COCIMHAIOT B ce0e BCe JOCTOMHCTBA HOBEHUIINX pa3pabOTOK M TEXHOJIOTUH C ONBITOM M 3HAHUSIMH
COTPYAHUKOB KOMITAaHHH, KOTOpasi BEJIET Jieia B 3TOH cdepe BoT yxe 6oiee 50 yer.

Komnanus «®acat MHTepHEmHm» B3s1a cTapT Ha 3ape 1940-X IT. Kak IpOU3BOIUTEIb IPOMBIIUIEHHBIX
¢mbTpoB. B 1975 r. kommanus Bimuiacek B Facet Enterprises («@®acat DHtenpaiicus» - «[Ipennpustust
®acat»). B 1985 1. «@acat» 3aHs1ach APYTUMH IPOMBIILIEHHBIMH MTPOLIECCAMH, CBSI3aHHBIMU C
¢wmnbTpanuei, B Coennnennbix [ITarax u no Beeit Epone. B CIA «®acat» Bena cBou fena uepes
KOMIaHuIo noj Ha3BaHueM Quantec («KBanTek»). B EBpone komnanus 6b1a n3BectHa kak Facet
Industrial European Group («®acat Uamactpuan FOpomman ['pym» - «EBponeiickast mpoMBbIIIEHHAS
rpynmna ®acaT»), umerolas NpoU3BOCTBEHHbIE MOLTHOCTH U OPraHU3alMK MO MOCTaBKe B
Benukobputanuu, ®panuuu, I'epmanuu, IN'omnanauu, Utanuu u Ucnanuu. B 1991 r. npeanpusitus no
BCEMY MHpY, 3aHUMAIOILMECs TPOMBILIUIEHHBIMU (PUIbTpaMH, ObUIH CIUTHI B €IMHOE paboyee
nojpaszenenue, u3BectHoe kak «®Pacat MHrepuemnn». B HacTosee Bpemst komnanus «Pacat
WHTepHemH» BeleT CBOM Jiej1a HETIOCPEACTBEHHO B 9 pa3HbIX CTpaHaX U UMEET CBOU
IIPEJCTaBUTENBCTBA B 64 rocy1apcTBaX, KOTOpble 00ECIIEYMBAIOT MUPOBYIO CETh, OKa3bIBAIOLIYIO0 YCIYyTH
HAIllUM KJIMEHTaM.

Hcnons3yere mu Bor m3nenust «Dacyt MHTEpHEIHI» B aBHALIMU, MOPCKUX TEXHOJIOTUSX, HE(PTEXUMUH,
IPOMU3BOJICTBE SHEPIHHU, OOIUX OTPACIAX MPOMBIIIICHHOCTH WM Ha PHIHKAX 3alUThI OKPYXKarolen
CpeJlbl OT 3arpsiI3HEHUH, WK AJI1 MHOTUX JIpYTrHUX enel, Bbl MoxkeTe ObITh YBEPEHHBIM B IOCTUKEHUU
HACKOJIbKO 3TO BO3MOKHO BBICOKOT'O YPOBHs DKCIUTyaTallMOHHBIX XapaKTEPUCTUK. M, KOoHEYHO, KauecTBa.
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PHIHOYHASI AKTUBHOCTD

Komnanus «®acat HTepHEWwHI» 00CTy)KUBAET pa3HbIe PHIHOYHbBIE TPYIIIbI, ISl KaXKI0M U3 KOTOPBIX
XapaKTepHbl COOCTBEHHBIE IPOOIEMbI U HY>KAbl. MBI pa3pabaTeiBaeM U MPOU3BOAUM HOBEUIINE U3ETUs,
KOTOPBIE Pa3peiatoT TPYAHOCTH, YAOBIETBOPSIOT 3aIIPOCHL. .. U IPEBOCXOAT BCE 0KUIAHMS.

MpbI paGoTaeM Ha CiIeAyIOINX PbIHKAX:

ABuanus — [TockonbKy MbI CTpEMHUMCS K CaMbIM BBICOKHM YPOBHSIM KauecTBa U COOJIIOaeM camble
CTPOTHE TEXHOJIOTMYECKHE CTaHAAPTHI IIPH IPOCKTUPOBAHUM U IIPOU3BOJCTBE HAIIUX U3EIHH,
«®acat HTEepHETHI CyMena BBIIOJIHUTH CaMble KECTKHE TPEOOBaHUS K SKCIUTyaTallHOHHBIM
XapaKTepUCTHKaM U B IPAKJAHCKOM, U B BOCHHOM aBuauuu. Ha camom nene, Ml siBisieMcs
IIPU3HAHHBIM JIMJIEPOM Ha PBIHKE.

Mopckoi ¢uioT — I'pakjaHCKHI U BOCHHBIN. Y HaC UMEETCS MHOKECTBO MEKyHAPOIHBIX
0J100pUTENBHBIX CAHKIIMI Ha NCIIOJIb30BAHUE CENAPATOPOB TPIOMHOM BObI, 000PUTEIBHBIX
CaHKIIMI BOCHHBIX CTPYKTYP MO MOBOAY 00paOOTKH TOIIMBA Ha OOPTOBBIX Cy/aX U KOHTPOJIS
3arpsi3HEHUS OAJIJIACTHOM BOJIBI.

Hedrexumus u HedreouncTka — Hamm uznenus npegHasHaueHs! 715 KPYIHBIX 00pabaThIBaroIuX
OPEANPUATHIA, U MBI TPOU3BOIUM MOCTABKH MHOTUX THUIOB (DMIIBTPYIOIIMX U3AETUN IS
HE(PTEOUUCTUTEIBHBIX YCTAHOBOK BCETO MUPA.

IIpousBoacTBO 371eKTpo3Heprun — Haie cnienmann3upoBaHHOe 000pYy/JOBaHUE UCIIONB3YETCs Ha
KPYITHBIX MPEANPUATUSAX B KOHTYPaX PEUUPKYJISAIIMHA CMa30YHBIX MaTEePUAIIOB, TPAHC(HOPMATOPHBIX
Macesl ¥ KOHAULMOHEPOB TypOMHHOIO Macia, 4TO IOMOIaeT COXPaHEHUIO IPUPOAHBIX PECYPCOB U
CHIDKEHHIO BPEIHBIX BRIOPOCOB.

IIpombimieHHOCTH 001ero Ha3HaYeHus — JIunelika n3nenuii komnanuu «®dacst MHTEpHEIHIY,
IIpeIHa3HaueHHas 71l IPOMBILIUICHHBIX TEXHOJIOTMYECKUX KUJKOCTEH, TPOMBIIIIIEHHBIX OTXO/A0B,
XJIAJAT€HTOB CTAHOYHBIX HHCTPYMEHTOB U MACJISTHO-BOJHBIX CMECEH, COAEPIKUT QPHIIBTPHI, KOTOPHIE
MO3BOJISIFOT CHU3UTh BBICOKYIO CTOUMOCTh CMEHBI (PMIIBTPYIOIIMX MTaTPOHOB, U CEMapaTopbl, KOTOpPbIE
YCTaHABJIMBAIOT CTAHAAPT Ka4eCTBA.

OuucTKa OKpYy:Kawiei cpeabl — Hamn TeXHUUECKHi OBIT ¥ MPOEKTHBIC Pa3padO0TKH HOBEHIIIMX
W3JICNHIA, TpeTHA3HAYCHHBIX ISl OTAENEHUS HePTEPOLyKTOB OT BOJIbI, MOKa3aBIlue cedst Hanbomee
3¢ PEKTUBHBIMU BO BCEM MUPE B OOJIACTH cenapaiiy He(TH, Macell ¥ TBEP/IbIX BEIIECTB, OKA3aINCh
0COOCHHO IIEHHBIMU B 00J1aCTH OXPaHbl OKPYKAIOIIECH CPEIbI.
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BCEOBBEMJIIOUIEE YIIPABJIEHUE KAYUECTBOM

Korzga Mbl rOBOpHM 0 TOM, YTO HCKJIFOYUTENIBHO IIPEAAHBI KAYECTBY, MBI MMEHHO 3TO M MMeeM B BUy. Ha
caMoM Jiefle, y Hac uMeeTcs IpeHa3HauyeHHas AJIs 3Toro nporpamma — «Bceoobemimoniero Y npasieHus
KauectBOM», - KOTOPYIO MBI yUpEAUIIH, BENIA CBOIO AeSITENbHOCTh B AMepuke 1 EBpone. KoMmmoneHThbI
nporpammbl BYK Bxmouatot B ce6st:

e  KoMmnbroTepHbIi KOHTPOJIb CTATUCTHYECKUX MPOIIECCOB — YCTPAHIET BO3MOKHOCTD YEJIOBEUECKUX
OIIMOOK MpH OIpeeTICHUH EPEMEHHBIX B MpeesiaX Juana3oHoB apaMeTpoB, FapaHTUPYS TO, YTO
BCE HAIIIA U3JICJHSI BHITIOHSIOT CAMBIC KECTKUE TPEOOBAHUSI.

e  Bce uznenus kommnannu «®Dacyt MaTepHEITHI Oy Iy T YIOBIETBOPSITH TPEOOBAHUSIM CTaHAAPTOB
KadecTBa WM MPEBOCXOIUTH UX; 3TO PACTIPOCTPAHAETCS U HA TexHuUeckue ycmous 1581 (1-ro, 2-ro
u 3-ro n3nanuii) Amepukanckoro Hegrauoro uncturyta (AHW, anen.abop. — AP1) nns
GUIBTPYIOMIKX CEMapaTOPOB aBHALIMOHHOTO TOIIMBA, IIECTh CaMbIX BaKHBIX HOPMATUBHBIX
JIOKYMEHTOB Ha KOTJIbl U COCYbI O] 1aBjieHueM (BKirodas HopMbl ASME — AMepukaHcKoro
00111ecTBa MHKEHEPOB-MEXaHUKOB), HOpMaTUBHBIN ToKyMeHT I.P. (MucTuTryTa HeTn?) Ha
KOHTPOJIbHO-MU3MEPUTEIbHBIE TPUOOPHI U CaMble BaXKHBIE TEXHUYECKHE YCIOBHS OOIBITMHCTBA
CTpaH MUpa Ha IPUMEHEHHE B BOCHHON aBUAIlMM U HA BOGHHO-MOPCKOM (uIoTe.

e [IpousBojacTBeHHBIE MOIITHOCTH «DacaT MIHTEpHENTH aTTECTOBAHBI B OTHOIICHHH KOHTPOJIS
KauecTBa cornacHo TpeboBanusiMm AQAP4 (B Hactosee Bpems — [SO 9002).

o Ha mamux TpOMaJHBIX SKCIICPUMCHTAJIbHBIX TIJIOIIAaAKaX IMPOBOAATCA CaAMBIC KPYITHBIC B MUPC
MMOJTHOMACIITAOHBIE UCTIBITAHUS B COOTBETCTBUHM ¢ TpeboBaHusimu API 1581.
OBCJYXUBAHUE KJIMEHTOB

Hama 3agaua — o0ecneunts Bac uckimountenbHbIM 00cmykuBaHreM. OTHOCUTCS JIM 3TO K TOCTaBKe
YCOBEPLIECHCTBOBAHHBIX M3/EIIH, BBIMOIHAIONMX Bamm ocoOble TpeOoBaHMs, WM K€ K OTBETaM Ha
Bamu Bonpocs! 24 yaca B cyTku 1 365 nHel B rogy — Bl Beerza cMokeTe pacCUMThIBAaTh Ha
coTpyAHUKOB «PacaT MIHTepHEUTHI.

MbI MOxKeM NOCTykUTh BaM 1 HHBIME crIOcO0aMu:

L4 Hcnons3oBanne 9KCHepTHBIX CHUCTEM JIs1 YCKOPCHUS ITOATOTOBKHU l'IOI[p06HBIX TCXHUYCCKUX
HpeHHO)KeHI/Ifl, KOTOPBIC 3aTEM MOT'YT OBITE SJICKTPOHHBIM cImocooom NepeaaHbl KIIMCHTaM.

e [IpoBeneHue TPaAULIUOHHBIX MPOrpaMM IIyOOKOW MOATOTOBKH, IPEAHA3HAYCHHBIX /IS
JUCTPUOBIOTOPOB U KJIIMEHTOB, MPSAMO Ha MECTE UX PaOOTHI.
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Y J1OBJETBOPEHUE KJIMEHTOB

Tpaguuonnoe crpemiienne komnanuu «Paca3t MHTepHENIHI» K Ka4eCTBY, €€ TEXHOJIOTUUYECKUM OIBIT U
¢unoco¢us, OCHOBaHHAsI HA 0OCTY>KUBAaHUU KIMEHTOB, - BCE 3TO FapaHTHPYET BBICOKYIO CTETNIEHb
YIOBJIETBOPEHUS KIMEHTOB. [Ipy HaIMYum MUPOBO CETH MPOU3BOACTBEHHBIX MPEIPUITHH,
OpraHu3alMi pacpoCTpaHeHHs MPOAYKLUHU U CEPBUCHBIX LeHTPOB «dDacyT MHTepHem i obnaaaer
BceMU HeoOxoaumbIMu Bam pecypcamu u TpeOyromumcst Bam kauectBoMm.

Ecnu Mb1 MOkeM moMoub BaM pemuTs Kakyro-HuOy b MpobieMy, CBA3aHHYIO ¢ GUIbTpAIIUeil UiTu
cernapanuei, TO3BOHUTE HaM.

JJOCTOMHCTBA U3AEJUI

Korna ACJIO JOXOAUT OO U3TOTOBJICHUA TCXHOJIOTHYCCKHU COBCPIICHHBIX 1/13z[em/1171 U CUCTEM,
npeaAHa3HAUYCHHBIX IJIA (i)I/IJ'II)TpaHI/II/I " CcCriapaliiy, HCMHOT'MC KOMIIAHUH MOTYT ITOXBAaCTAaThCA OIBITOM,
HUMCIOIUMCA Yy «®Dacoat I/IHTepHeH_IHJ'I».

Caorme 50 neT onbITa OTpaXkaroTCs B pa3padOTKe M MPOU3BOICTBE KAXKIOTO U3 HAIIUX U3JICIHIL:

e [larpons! (puibTpyromue, KOaryJIupyouue, OTASISIONUE, IS BAISILHON IIMHBI, TOTJIOMIAIONIHE)
Cocy sl (IIUKJIOHBI, IPeIBAPUTENbHbBIE PUIBTPBI, MUKPO(DUIBTPHI, KOATYISTOPBI, KOHTPOJIBHO-
WU3MEPUTENIbHBIC YCTPONCTBA JIJIS TOIUTMBA, (DUIBTPHI TS TIMHBI)

CenapaTopsl 111 pa3aeneHus HeTH U BOJBI (THIT CETIapaTOPOB € KOATyJISIIMOHHBIMHU TIACTHHAMH )
Camoounmaroniecs GUIbTPhI

MemOpaHHbIe PHIIBTPHI (TOIBKO AJIST HATTUTKOB)

Konauunonep typ6uHHOr0 Macia

Jeruaparanus u aeraszanus B yCIOBHIX INTyOOKOTro Bakyyma

Cucremsbl punbTpanuu

Cucrembl 103ampaBKu

Cuctemsl U1t 00pHOBI C 3arPA3HEHUSIMH

CrangapTHbIC OTIPECHUTENN

HecrannapTHble onpecHUTETN

BakyymHbIe cucTEMBI

O06paboTKa CTOYHBIX BOJ

XiopaTopsl

HedresanepxuBaromye O0HBI U YyCTPOUCTBA JJIs COOpa pa3auTol HedTH

Crepuinzarop

IIEPETOBASA TEXHOJIOT'US

MHorue roas! koMmnanus «®acat HTepHeIHI» 0cTaeTcs TUAepOM B pa3pab0oTKe HOBBIX TEXHOJIOTHIH,
MPU3BAHHBIX YJOBIETBOPSTH OCTOSTHHO MEHSIOMINECS TpeOoBaHus pbiHKa. Cpei MHOTHX HAIIHX
HEJaBHUX JOCTHUKCHUI:

e Pa3paboTka Hariero cemaparopa ¢ KoaryJsIMMOHHBIMH TutacTUHaMu. OH 001aaeT ciocoOHOCTHIO K
pa3lesICHHIO O ICWCTBUEM CHIIBI TSHKECTH, 3HAYUTEIFHO TPEBBIIIAIONIEH BO3ZMOXKHOCTH
TpaguonHoro obopynosanus. Y CKII (ann.a66p. — CPS) komnanun «Pacst MIHTEpHEIIHI) HET
M3HAIIMBAIOIINXCS JIEMEHTOB M MO/BIKHBIX YacCTEH.

e [Ipou3BoACTBO cCaMOro MaJE€HHKOTO B MHUpE CenapaTopa TPIOMHOMN BOJIbI, OJyYHUBIIET0 0100peHNe
Mexaynaponnoit Mopckoit opranuzaiuu (MMO). JlanHas yCTaHOBKA IOMOTAeT 3a00TAIIMMCS O
COXpaHEHUU OKPY’KAIOMICH cpeibl paOOTHUKAM OyKCHPOB M Oap:k 3alUIIaTh OT 3arpsA3HCHUS
BHYTPEHHHUE BOJIbI 32 CUET TIIATEIHHOTO KOHTPOJISI KAYeCTBA IIOTOKOB BBIITyCKaeMOM TPIOMHOM
BOJIbI.
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